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March 7, 2022 

 

Josh Silverman  

Chief Executive Officer  

Etsy  

117 Adams St  

Brooklyn, NY 11201  

 

Re: Etsy on 2022 Dirty Dozen List 

  

Dear Mr. Silverman,   
  

We write to inform you that the National Center on Sexual 

Exploitation is placing Etsy on the 2022 Dirty Dozen List – a 

campaign that names 12 mainstream contributors to sexual 

exploitation and abuse. NCOSE —a non-partisan nonprofit in 

Washington DC dedicated to addressing the full spectrum of sexual 

exploitation—recognizes the influence Etsy has in the retail market 

and calls on your company to improve policies and practices.  
  

We are deeply concerned about Etsy providing a platform for 

products that normalize child sexual abuse, incest, and misogyny. We 

also wish to elevate the voices of numerous Etsy sellers and buyers 

who have felt “sexually harassed” by unwanted exposure to 

pornography and sexually explicit content, due to Etsy’s insufficient 

filtering mechanisms. Collective Shout, an Australian non-profit with 

whom we work closely, has repeatedly contacted you about the 

sexually exploitative products on Etsy, asking you to remove them. 

For over a year, you have neglected to offer Collective Shout any 

response.   
 

We can only interpret this as Etsy’s callous willingness to profit from 

sexual abuse and exploitation.   
 

Normalizing Child Sexual Abuse and Incest  
 

Because sex dolls are permitted on Etsy, many sellers have 

predictably fashioned dolls which resemble children and teens, 

thereby catering to and encouraging pedophilic tendencies. In a 

couple notable cases, Etsy sellers have intended to model sex dolls 

after real living children, victimizing these children without their 

knowledge.i    
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.    

 

We are also deeply concerned about the products on your platform promoting the role-playing of child 

sexual abuse. Such products can easily be found by searching the term “ageplay,” which refers to sexual 

role-playing in which one partner pretends to be a different age – usually that of a child or baby. On Etsy, 

one can find pages upon pages of ageplay merchandise such as adult-sized pacifiers, diaper changing pads, 

and onesies. Some of these products combine ageplay with BDSM, and the result is a fantasy of both 

sexually and physically torturing children. For example, our research team found adult-sized baby boots 

with spikes lining the inner soles and “spiked lockable pacifiers” designed for gagging and choking the 

wearer. We ask you to think critically about the disturbing implications and dangerous long-term 

consequences of encouraging countless adults to fantasize about sexually abusing children. 
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Etsy also sells products which glorify a dangerous trend in internet pornography that threatens to normalize 

incest. This is the trend of increasingly popular “stepfamily” pornography. We have found apparel and other 

products on Etsy which directly reference Pornhub’s stepfamily genre, glorifying it and joking about it.    
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Insufficient Moderation of Pornography, including Image-based Sexual Abuse  
 

Despite pornography being prohibited in Etsy’s policies, pornography and other sexually explicit content is 

easily found on Etsy – including images of hardcore pornography products, in images used to advertise 

products, and even in the customer review section. Some of the products for sale even include a form of 

image-based sexual abuse: deepfake pornography using real women’s faces and imposing them on naked, 

sexualized bodies without their consent.   

NCOSE researchers were able to find pornography with very little effort. NCOSE blurs the faces of those in 

pornography and sexually explicit images in order to not perpetuate their exploitation and further harm 

them – a courtesy you and your sellers fail to give those featured in the products, as well as your customers.  

  

 

 

 

 

 

 

 

 

 

 

https://www.etsy.com/ca/legal/prohibited/?ref=list#Q7


 
 

 5 

Image-based sexual abuse: deepfake pornography  
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Pornographic and sexually explicit products:  
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Misogynistic Merchandise  

Etsy also sells a wide array of merchandise featuring deeply misogynistic slogans. Such products fetishize 

the degradation of women, referring to them as “property” and a variety of obscene and degrading names. 

The slogans promote the view that women are mere sexual objects owned by men whose purpose is to be 

degraded, humiliated, dominated, used, and abused. This abhorrent mindset is what underscores and enables 

so much of sexual exploitation and sexual violence.   
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Unsolicited Pornography and Sexually Explicit Content   

Numerous users have complained Etsy’s algorithm serving them unsolicited “mature” content (according to 

Etsy’s definition), as well as pornography. Some sellers have aptly described such experiences as a form of 

sexual harassment. For example, one Etsy user testifies:  
  

“I never searched for ANYTHING even remotely sexual, illicit, in any way, yet my front page is full of 

naked women. There is even one pic of a woman's butt and a man's hand reaching out to touch it. I don't 

want to see this. I am sorry, this is sexual harassment, imo.”ii   

  

Another seller says:   

  

“When these types of complaints pop up weekly, I wonder if the women of Etsy are aware of Etsy's porn 

issue.  Etsy is essentially our landlord.  If our landlord was plastering unsolicited porn all over the 

windows and doors of our shop and passing out graphic images to customers browsing our shops, it 

would be considered sexual harassment at best.”iii  

  

Other users have made similar complaints about Etsy’s algorithm serving them recommendations such as 

dildos, sex toys, and kink products when they had no desire to see these things.iv   

  

Etsy recommends that users type “-mature” at the end of their search if they wish to filter out sexually 

explicit or sexually suggestive results. This is not only bizarrely unintuitive, but it is also ineffective. We 

have tested this mechanism and found it to be sorely lacking. It not only fails to filter out sexually 

explicit/suggestive results, it actually causes such results to show up when they do not otherwise. For 

example, when we searched the word “daddy” on Etsy, only innocuous results were shown on the first page. 

When we searched “daddy -mature,” however, the first page was littered with highly inappropriate content.  

 

Below is a sampling:   
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Etsy’s policy that thumbnails be kept appropriate for general audiences is clearly unenforced – all of the 

pictures in this letter were featured in the thumbnails. Etsy should do better to protect its users from 

unwanted exposure to pornography and mature content.   
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Furthermore, NCOSE researchers also found pictures of male genitalia posted by customers in the review 

section.   
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Recommendations   

  

We urge you to make the following changes, which would improve the safety of your platform and 

disassociate your brand from sexual abuse and exploitation:  

  

1. Etsy should immediately remove all products that normalize child sexual abuse, incest, and 

misogyny from its platform.   

2. Sex dolls should be banned and proactively removed, since allowing sex dolls inevitably 

results in child-like sex dolls being sold.   

3. Etsy should do better to enforce policies it already has, such as its ban on pornography and 

listing requirements for mature content. Sellers violating policies should be prohibited from using 

your platform.  

4. Finally, Etsy should develop and publicize a more efficacious filtering mechanism to protect 

users who do not wish to see mature content.  

  

We will be sending this letter and additional evidence of sexually exploitative material on Etsy with your 

largest shareholders and Board of Directors.   

  

At a time we are suffering a worldwide epidemic of child sex abuse material and witnessing an increase in 

violence against women, we call on Etsy to prioritize your customers’ and the global community’s well-

being over your bottom line. Please stop selling sexual exploitation and abuse on your platform for a profit.  

  

Respectfully,  

  

                      

Patrick Trueman, Esq.   Dawn Hawkins  

President     Chief Executive Officer  

 

 

 

Cc:  

Merilee Buckley, Chief Accounting Officer 

Kruti Patel Goyal, Chief Product Officer 

Raina Moskowitz, Chief Operations, Strategy and People Officer 

Ryan Scott, Chief Marketing Officer 

 

https://www.theguardian.com/society/2022/jan/13/2021-was-worst-year-on-record-for-online-child-sex-abuse-says-iwf
https://www.unwomen.org/en/news/in-focus/in-focus-gender-equality-in-covid-19-response/violence-against-women-during-covid-19
https://www.unwomen.org/en/news/in-focus/in-focus-gender-equality-in-covid-19-response/violence-against-women-during-covid-19

