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Below are posts from a Facebook group of caregivers concerned about
technology.

Post:

Is there a way to block content on the App Store?

Background:

we allow downloading apps, but block access to deleting apps via parental controls on screen time.
That way, a sense of autonomy is given to download apps, but we can monitor whatever is on the
phone because he won't have the ability to delete the apps. If | delete an app that | don't like that he
has downloaded, and he then goes and re downloads it, | will know because he won't be able to
delete it again, and it will be on the phone, if that makes sense.

In allowing this autonomy though, | have noticed that the App Store is a cesspool of innapropriate
content.

| have set up parental controls via screen time for apps to be 9+, but if you go into the App Store
and search words like “porn” or “sex” or any word related to those things, crazy content comes up
even when the apps are set to 9+.

Is there another way to block this kind of content from popping up in the search bar?

0> 16 comments

Comments:

Experienced parent
' Change Apps under Content and Privacy Restrictions to the appropriate age. That will
reflect in the App Store.

Like Reply 6

Author
| | did this. | set it to 9+ and am still seeing extremely questionable

content.

Like Repl W

ced parent
the apps will still show but you will get a message like
this:
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Like Reply 6w

Author
that's a bummer, | was hoping there was some way to not
e apps show up. Even the app “artwork” is too much for me lol

Like Reply 6w

Experienced parent
you can always just take the AppStore off under the

“iTunes and App Store purchases”. Turn off Installing app removes the
AppStore.

Like Repolv 6w Q I

Post:

1&&7 October 26, 2022 - @

Thanks so much! The 'Content restrictions' menu has changed a lot since last time | checked and
there are so many options to block adult content!!! Thanks for this group. Apple store is blocked!
Many options changed to child content, happy again.

I'm in total shock with latest finding in my child's iPhone. | monitor what they are doing from time to
time. Yesterday, we found out that Apple play, to download apps, is suggesting to download

There is no way for me to block or hide the suggestions..

Of course Apple knows it's a kids phone, it is used for snapchat and TikTok, doesn't have Facebook at
all... even the Gmail is the school email. Why on earth is Apple suggesting Tinder to a kid!!!

| went into my Android Play Store and there is no Tinder anywhere as a suggestion!!! And they know
I'm an adult.

Please help How can | block/remove the Apple Store? The best | found is setting the screen time for
1 minute, | could not find any other way to disable it. But 1 minute is a lot of time in the Apple Store.
In all other apps, I'm always careful to block/report unwanted content.

| can see Tinder has never been downloaded, like the other games that they will download to play
for a bit and then disabled. Those say in the app store they were downloaded.

Qs 27 92 comments

Comments:
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also wish there was a way to remove inappropriate ads from apps that are supposedly
for ages 4+

- N 17
Like Reply 18w O

—'IOOOOO% same

Like Reply

Yes!!! A few games | play that my kids have now the ads are horrible like hook up
cartoons, adult dating situations. | report the ads but the companies obviously
don't care

1ika Dank. 10. o}“ 3

Post:

' January 18 - @

Does anyone else find the parental controls on apple iPhone simply fail?

| have been to the Apple Store or customer service numerous times. The parental controls simply
shut off randomly - sometimes the day after they are set up - even when my child has not had the
phone in their possession the entire time.

I'd greatly appreciate if people can share their experience with this phenomenon (or lack of it)

Please note, this is being done through family sharing, and the set ups themselves are being done by
an Apple technician either through the Apple store or their support line.

response content to a manageable amount; | really appreciate if people can share their experience
regarding the question that I've asked.

I'm comfortable that the set ups themselves are being done correctly.

Many thanks everyone!

&5 31 comments

Comments:
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. Recently yes. We've used it for years and the past few weeks it has been behaving very

unreliable. I've spent hours on the phone with Apple support with no resolution. We are
now using our pact parental controls as a back up

Like Reply
! Same issue the last week. It's driving me nutty. It's been working just fine the last year.

Like Reply

l Yes | am having the same issue lately. We've used screen time controls with our kids for

a few years and recently upgraded a few phones. I'm not sure if it's the newer devices
or the latest iOS but it keeps shutting off my settings too or just not saving them. It's
making me crazy!

Like Reply W

' Yes, I've had issues. A few pointers ... be sure iOS is updated on both devices. Power off
both devices and restart each time after an update. Also, if you can be more specific on
time with each app (instead of categories), | find that helps more.

Like Reply

Same! My restrictions don't work, | set up to not play explicit music but it keeps playing
and it's allowing my child to download apps. So frustrating!!!

Like Reply

actually just was on with the Apple support earlier today for the same thing....| have 5
kids and it seems like there’s always 1 device causing issues. Get that one working then
another one starts up

Yep, this has been an ongoing problem since more recent versions of iOS 16.xx. Please
Call Apple tech support and escalate to a high level tech support agent and get help
tickets generated so maybe they will address this maddening problem!

Like Reply

Geez, here | was thinking it was my kid trying to work around the restrictions and
removing them. It's so frustrating!

Post:
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w Yesterday at 11:59 AM - @

| am physically, mentally and emotionally exhausted from dealing with tech and my 12-year old
daughter.

I'm on week 2.5 of parental patrolling with Bark and I'm just exhausted by what this incredibly
wonderful app has brought to light. It prevented a cybersex incident 2ish weeks ago because | was
able to intervene in time.

Luckily, I'm self-employed so I've been able to neglect my work for the most part over the last two
and a half weeks, but | can't continue like this.

How are other parents supposed to do this when they aren't self-employed and can't ignore their
work for two and a half weeks to focus solely on setting up and managing controls for their
children's phones and devices? This is truly insane and ridiculous. How have we let all of this get to
where it is and be SO bad that it takes days of our lives to try to put it into SAFE order?

What am | doing wrong? | don't want to be a parent anymore. | don't know how to do this.

I'm about ready to walk to Washington, DC to beg and plead for regulation on technology for
children under the age of 18. This is insane.

¥ OO 979 624 comments

Comments:

. I’'m usually opposed to censorship but I'm 10 with you about this. | have thought about

it so much in the last year. My oldest is almost 14 now and, like you, the process of
safeguarding tech for her was absolutely traumatizing. Like | need therapy to keep it up
for my two others.

I have a lot of ideas about what changes this legislation might implement, like-
-Aage-restricted advertising

-Chat opt-in for each app with parental controls instead of opt-out

-Age rating apps for content and safety vs info sharing, etc)

-No GPS tracking for apps targeted to users under 18

| am super passionate about this. %8} Unfortunately | live in a state where my house
representatives aren't interested.

Who lives in a more progressive place than Nebraska?

Q0% 1

Like Reply 1d Edited

‘well, and | sort of think apps should be specially

regulated because lots of them are they're advertised and targeted
specifically at children, like Roblox. Like | get that it's user generated
content, but Roblox is perfectly capable of assigning a rating to each game
before it goes live, and that could allow users to block games with explicit
content. They just don't.

But that's because our kids are where the $$$ is and they won't change

unless we make them.
-,
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I <~ The ratings are pretty much a joke anyway. An app can
be rated for a younger audience but inappropriate ads will still pop up in

the users face. How does that work and who regulates this? It has moved
way too fast for the right protections to be put in place in order to protect
our children. It needs to change!

Like Reply 1d jited

That's because the current rating system isn't rating
the content. It's rating how they collect and share user data. The US
currently has no internet safety ratings at all.

There were some attempts to block porn completely ¢ but there have
been zero attempts to create a rating system for app users.
Like Reply 1d o...' -

| also want to say that Snapchat would likely be assigned an adult rating, which
will move our children away from Snapchat and into other chat programs we can
more easily moderate. This will reduce so much of the stuff we're trying to
prevent- teen drug use, bullying, grooming, sexting. Just putting all this stuff into
the daylight will help them so much. It seems like common sense to me.

Like Reply 1d OD’



